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Structure Governance & Management

South West Aberdeanshire Citizens Advice Bureau is a Charity registered in Scotland
(No. SC037679) and was incorporated as a Company Limited by Guarantee (No.
SC365959) in September 2009,

Directors/Trustees are generally recruited from residents through advertising and word
of mouth recommendations. All potential Directora/Trustees are elected at the Annual
General Meeting (AGM). If there are vacancies, Directors/Trustees can be co-opted
on to the Board but must be elected at the AGM following co-option to continue
serving. Directors/Trustees must be over 18 and live or work in Aberdeenshire.
Employees are not eligible. No more than 45% of the Board can be volunteer advisers
at the Bureau. Appointments to executive office are made at a meeting of directors
held as soon as reasonably practicable after each AGM.

All the Directors are volunteers and receive no remuneration for the work they do for
this Company. Details of the serving Directors at 31st March 2022 are as follows:

Chair: Qwen O’'Donnell
Resident in Scotland, British Citizen.

Finance Director: Fiona Bick
Resident in Scotland, British Citizen,

Company Secretary: John Andrea
Resident in Scotland, British Citizen,

Sally Cattanach
Resident in Scotland, British Citizen

Gulmira Abel
Resident in Scotland, Kazakh Citizen

Elaine Ord
Resident in Scotland, British Citizen

Scottish Registered Charity SCO 037679
Authorised and regulated by the Financial Conduct Authority FRN 61748
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Chairperson's Report

It is with great pleasure that | present our Annual Report for 2023, highlighting the
progress and changes that have occurred in the last year. I'd lke to take this
opportunity to thank the staff, volunteers and board members whao've contributed to
another successful year of South West Aberdeenshire Citizens Advice Bureau
operating within our community.

During the 2022/23 period, our bureau with others confronted the enduring
repercussions of the pandemic, compounded by the severest cost of living crisis in
recent memory. We experienced a surge in demand for advice and underscored the
need for effective policy influence from the wider CAB network. Inflation and interest
rates reached their highest levels in a decade, while energy costs skyrocketed,
significantly affecting residents throughout South West Aberdeenshire.

B7% of our CFG is derived from Benefits. This is by far the biggest categary we advise
on. It s complex and advisers often have repeated contacts with clients to resclve
msues. Advice related to utilities and communications jumped into second place.
Requests for utilities advice increased by 8.8% to 578 contacts. Additionally, there was
a 30% surge in demand for Finance and Charitable support during the period, with our
network assisting individuals with needs on 9,584 occasions.

We've experienced a sharp drop in the funding opportunities available to us. Grant
funding criteria have become more specific, targeting objectives which we do not cover
thereby excluding us and many similar organisations from eligibility to apply.
Throughout the financial year, we received confirmation of continuation funding for
Energy Advice, Gambling Support, Pension Wise, Help to Claim and Money Talk Plus
via CAS, and received new monies from Bank of Scotland to support employment of
a Link Worker (part-time), and from National Lottery for a Training Officer (full-
time). Aberdeenshire Council also confirmed a two year extension of the advice service
contract from January 2023 to the consortium of Aberdeenshire CABs.

Looking forward, we will continue to explore how best to meet the growing demand for
advice within the local communities and making changes to how we meet the demand.

In this report, we wil outline the key milestones, achievements, and the outlook for the
future.

Chairperson, Board of Directors
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Purpose

South West Aberdeenshire Citizens Advice Bureau is an independent and innovative
advice organisation providing holistic advice and support to local people.

The Twin aims of the Scottish Citizens Advice Bureau Senvice is to ensure that
individuals do not suffer through lack of knowledge of their rights and responsibilities,
or of the services available to them, or through an inability to express their needs
effectively and equally to exercize a responsible influence on the development of

social policies and services, both locally and nationally.

In 2022-2023 SWACARB dealt with clients presenting with issues.

Number of | Number of Times
Advice Code Clients Used
2021-22 | 2022-23 | 2021-22 | 2022-23

Benefits 1088 851 4243 3277
Consumer 133 114 179 151
Debt 173 156 a82 543
Discrimination 4 4 4 4
Education 38 18 45 28
Employment 177 150 301 272
Finance and Charitable Support | 220 206 387 a0
Health and Community Care 74 61 g9 75
Housing 205 191 339 a27
Immigration,  Asylum  and
Nationality 126 28 380 58
Legal Proceedings 207 203 370 338
NHS Concem and Complaint | 6 7 7 10
Relationship 167 178 285 337
Tax 260 185 A78 252
Travel, Transport and Holidays | 82 78 140 126
Utilities and Communications 311 305 531 578

2022-23 2021-22
Client issucs 0 584 o717
Client financial gain (CFG) £1.045,579 £1,636,042
Annual operating cost £392 684 £403,298
olunteer advisers 13 16
Specialist advisers § 8
Volunteer hours 3,301 3813
Staff 13 12
Operating locations 5 5
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CFG per Category of Advice
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Operational Information insight

Chief Officers Report

202242023 has been another challenging year but one where the value of partnership
working and the continued commitment from our dedicated team in the Bureau has
made a difference. The economic fallout of the COVID pandemic and the war in
Ukraine have both contributed to a growing cost of living during this last year. Rising
inflation, stagnant or falling incomes coupled with the increased energy bills and fuel
costs has impacted every community across Scotland affecting both urban and rural
communities.

Food Inflation

Annual %age Food Inflation G7 Counries

119 b Mar L0
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The consequences of the last few years has undoubtedly increased financial pressure
on our community across South West Aberdeenshire. Clients have presented with
increased stress and anxiety levels on how they will be able to cope financially during
this period of increased bills. This has had an impact on the physical and mental
wellbeing on both individuals and families accessing our Bureau. Calls have become
more complex requiring more time spent with the individual to break down the izzues,
We have seen an increase in requests for home visits often as a result of enduring
mental health problems along with a rise in relationship issues.

A considerable number of homes in South West Aberdeenshire are not connected to
the gas grid and rely on oil which is not regulated like gas and electricity. Clients
severely impacted by the high cost of heating cil often lead to them having to think
about heating or eating. Our partnership with the foodbanks, in particular South
Aberdeenshire have proved vital with referrals for food parcels having increased

e I e | -] H
especially in our most rural areas where bus services are limited and a major

supermmarket is a considerable distance away. The increased cost of petrol impacted
these communities significantly more than in our urban towns in the region

Pension Wise saw an increase in numbers of clients thinking about drawing down thair
pensions a number of years off retirement in order to pay off mortgages/debt. Levels
of debt across the community increased with more clients contacting the Bureau to
ascertain if they were entitied to benefits. This has been particularly noticeable from
working families, many of whom with increased rent/mortgage payments alongside the
increased costs of heating, fuel and food have been put into a position where they
were now struggling financially.

| would like to give thanks to those who make working at SWACAR such a great place.
Their dedication and compassion which is shown by everyone across our volunteers,
staff and the Board is truly heart-warming. All give generously of their time, their
collective expertise is invaluable and they ensure that South West Aberdeenshire
Citizens Advice Bureau remains a respected organisation for individuals across our
communities to access free, impartial and holistic advice.
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Risks to the Company

The Bureau maintain a risk register where risks are itemised and mitigation procedure
recorded with accountability.

The main risks are in several categories as shown in table below.

Area Risk

Finance Negative Cash Flow, Lack of funding, Fraud
Staff Lack of Staff / Volunteers

HSE Fire and cther hazards

Data Protection | Loss of client information, Breach of GDPR
Legal ' MNon-compliance with company and charity law
Board Inadequate skills / membership

Advising Inaccurate advice

The risks are not ranked but the major risk factor is still the threat to the Bureau of the
loss of core funding from Aberdeenshire Council as current funding agreement expires
on 318 December 2024, Failure fo be awarded a new term agreement will severely
impact on our ability to sustain current level of advice service provision.

Reserves Policy
There are 2 main elements to our ideal reserves policy:

« Maintaining 3 months operating cost to cover possible delays in payments from
funders. This would also cover costs of closing the Company in a prudent way
that would see all creditors’ claims met should forecast revenues lead to a last
resort action of closing the company.

« A reserve for purchasing new capital items to replace cbsolete and defective
equipment,
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SWACARB Postcodes
AB31, AB32, AB33, AB34, AB35, AB36, AB51 & AB21

Aberdeenshire's Administrative Areas,
Electoral Wards and Sattlaments
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Mota: SWACAE aperates in Wards 10, 12, 13, 14, 15, 16 and a smal part of Ward 18

South West Aberdeenshire Citizens Advice Bureau covers an area of Aberdeenshire
stretching from Westhill to Braemar. This area covers a number of small towns and
villages, and has a population of around 55,000, accounting for approximately 40% of
Aberdeenshire. The area is characterised by the rural and semi-rural nature of many
of its small towns and villages, with an increasing proportion of retired residents. Key
features of the area are fuel poverty with many of the residents reliant on off grid

heating sources, poor public transport that focuses on main routes rather than
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being limited. Poor phone and broadband provision are also commonly seen resulting
in reduced digital access and increased social isolation.

Details of our Offices, Outreach Venues and Opening Hours

The main office is located on the first floor of the Westhill Shopping Centre, Old Skene
Road, Westhill. This office is open for advice between 10:00 and 15:00 each weekday.
A subsidiary office is located in Banchory. Initial client contact is usually by telephone
but clients may also present at the office in person or send an e-mail. Enquiries are
tnaged. Urgent issues will be dealt with promptly, usually on the day of first contact.

"3'..|rnnl.n auastions .rn:m ha anewared etrainbtousemns CRamipes allambe =
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an appointment for telephune or face to face advice (as they require) or it is agreed
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that an adviser will respond to their enquiry by e-mail if that is their preference. In this
way clients with very straightforward issues do not need to wait for an appointment,
appointments can be allocated so as to take account of any key dates and vulnerable
clients are not disadvantaged by a first come, first served system. The aim is to
overcome the challenges that working with clients in rural and semi-rural settings
present.

The bureau also offers home visits when needed and provides regular outreach
surgeries in three locations as follows:

Alford:
Tuesday 10:00 to 13:00
Howe Trinity Church Cenire Advice by appointment only

Eﬂ[!ll’lﬂ!:
Wednesday 10:00 to 13:00

Kemnay Village Hall Advice by appointment only

Aboyna:
Thursday 10:00 to 13:0

Aboyne Business Centre Advice by appointment only
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South West Aberdeenshire Citizens Advice Bureau Specialist
Services

- L -,

:@: Energy Advice

Our Energy Advice aim to reduce fuel poverty in Scotland by helping vulnerable
consumers manage their energy bills and access the financial support available to
them.

Advisers help clients with all types of energy issues; including but not limited to
complainis, fuel debt, energy efficiency, VWam Home Discount applications, as well as
benefits checks/income maximisation and switching supplierftariff (as and when that
becomes a viable option).

The projects aim to reach vulnerable clients or those at risk of being in fuel pove riy.

Debt Advice

Our debt service assists clients with single and multiple debts providing clients with a
route to debt solutions.

Our advisors:
+ Work with clients to examine their day to day expenditure, helping them budget
to meet essential items such as housing costs, energy and food.
+ Take emergency action to deal with any crisis situations and prioritise debts.
Check client’s income to ensure they are receiving benefit entitiements.
Build an accurate financial statement based on the data provided by the client

and backed up by evidence from creditors and bank statements.
* [Provide advice and assistance to clients in negotiating directly with creditors to

2 At Rt s L =2 e RE R R B el s

achieve an affordable sustainable payment plan, (DAS-Debt Arrangement
Scheme)

* Support clients with sequestration after all other routes have been exhausted.

Q Help to Claim and Money Talk Plus

Help to Claim can help you with your Universal Credit application It's free, independent
and confidential. Every year, our dedicated advisers help thousands of people get the
help they're entitled to.
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What we can help with:
» Find out if you're eligible for payments
» Step-by-step support to complete your UC claim
« Prepare for your first Job Centre appointment « Check your first payment s
correct

The Money Talk Plus (MTP) service is delivered by the Citizens Advice Bureau
Network across Scotland. This service works to ensure that clients are supported to
better manage and improve their financial circumstances, are empowered with
awareness of their rights and responsibilities and experience improved wellbeing. |
Types of support > Benefits and welfare rights > Specialist debt and money advice =
Income maximisation and outgoings re-negotiation

A,

W Qutreach /Link Worker

Scuth West Aberdeenshire Citizens Advice Bureau continues with delivery of
Outreach to communities across our area including in Aboyne, Kemnay and Alford
and if necessary undertakes home visits.

We had noted since the Covid Pandemic rising numbers of clients with mental health
issues, many with acute and enduring conditions; and a rise in clients fleeing Domestic
Abuse. Both of these have resulted in increased anxiety and stress levels particulariy
around housing, benefits and debt. These clients present with multiple issues and
require longer and more in-depth assistance to resolve their issues. This is often
coupled with inability to absorb and understand information, manage their situation,
remambear appointments, keep correspondence, and maintain an agreed course of
action.

By taking action on delivery of an additional element to our Outreach we were able to
add a Link Worker role funded by the Bank of Scotland) to our work we have been
able to make a real difference to some of the most isolated and vulnerable people at
the time they need it most. With the addition of this Link Worker we have been able to
offer a unified advice and emotional/practical support service allowing us to work in a
person-centred way with the more distressed/anxious clients -giving them the space
and additional lime needed W be heard alongside dealing with their rights and
entitlements

Our advisor
« Runs regular, confidential advice sessions in rural locations
» Follows up case work on complex cases covering welfare rights, debt.
employment, housing and other advice category issues to generalist advice

levels

s Offers home visits to elderly, infirm, disabled or isolated people who would
otherwise have difficully accessing the senvice, in co-operation with other
bureau staff
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» Assist clients to access our full range of information and advice services along
with signposting to external specialist services if required.

{?-‘, E Em Pension Wise

W ey Ty by

How people can access their pensions changed April 2015. If you're 50 or over and
have a defined contribution pension (a pension based on how much has been paid
into your pot), you now have more ways to access your pensions savings. it's your
decision how you take the money. Pension Wise was set up by the UK Government
as a free and impartial service to help you understand what your choices are, how they
work and help you to make an informed decision. You will be able to get guidance on
what you can do with your pension pot; different pensicn types and how they work;
what's tax-free and what's not; how to shop around and avoid scams: where to find
out more and what to do next.

You can access guidance:
+ Face to face through a national network of CAB service points
= By phone
* Online

@ GambleAware Gambling Support Service

Citizens Advice Scotland (CAS) has been funded by Gamble Aware to deliver the
Gambling Support Service (GSS) across Scotland from April 2022 to March 2025. The
project aims to raise awareness of gambling harms in Scotland, deliver training to
frontline workers to help recognise those at risk of, or experiencing, gambling harms
and support clients in accessing specialist support and treatment services.

Training on Gambling Harms
Training and awareness sessions, led by the GSS Training and Engagement Officers

are available online or in-person. The training sessions cover 7 Learning Objectives:
Describe the impact of gambling in our communities

Cxplain the harms gambling can cause

ldentify the signs of gambling harms

Confidently talk to people about gambling harms

Inform and advise people about gambling harms

Explain the specialist services available to people for further help with gambling
harms

& & & & &% &
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The Training and Engagement Officers (TEOs) are also available to provide advice to
clients, second fier advice to advisers and can support referrals to external treatment
senvices,

Volunteers - Generalist Advisors

I‘i'-\_-IF.:' 111' 'IIH"I'ﬂF"'
improve offer
you garvice """ g
soclalising s SKill howeves wsrnu OV E
E-riﬂn T e marci g :'-.‘711 fun Q¥ s dwlalg: = " el

et "R LTS o tivate

ﬂ’*"““ respect _E_""“::': a I'IFPIW
L

FLITTIEN  rorwas L= | S ]'Bﬂllng il

good -Hnllhnl'lhl 'ﬂ““h“ 1|Irulﬂ:l‘ll"' “ a&nt

difference

i Pk

initiative

o
thank
worth

What does a CAB adviser do?
The role of a CAB adviser is varied. Some things advisers do include:

« interviewing clients —=in person, by phone or e-mail
using Advizsernet, the CAB Service's electronic information system, to give
information to clients

« offering practical help to clients by writing letters, making phone calls and
helping fill in forms

« making calculations (for example, to check if clients are entitled to certain kinds
of benefits)

« keeping confidential records of clients’ cases

Advice Topics
We can offer advice, guidance and infermation in a number of different areas, including
henefits, consumer issues,
immigration, workplace . = i
disputes and much more. Would you like to join our team
« Benefits as a volunteer?
Wark
Debt & Money
Consumer
Housing
Family

Damm pmm i g cn s i .
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Social Value of Volunteers

CABs also create opportunities for local people to develop their skills, boost their
confidence and service their local communities. Over a third of our volunteers go on
to further employment and education, and this itself is an underestimate given the
significant portion of our volunteers who are retired and simply looking to give
something back to their communities.

Citizens Advice has a twin benefit for local people: empowering them through
delivering financial gains and protecting their rights, and also opening up skills and
employability opportunities as volunteers.

Benefits of volunteering
* Make new friends and be part of a supportive team
= Personal development: build skills and confidence
» [Better wellbeing
L]

Improve future prospects

For volunteers who are giving up their time to provide support to clients, there are
many rewards. SWACAB volunteer advisers said:

“l enjoy volunteering with CAB because it's mentally stimulating”

“There's no better reward than knowing that in a small way you have
made somebody’s life better”

“Glad | decided to volunteer, I'm really enjoying it”
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Finance Report

The bureau's finances remain stable with a 5.6% increase in income to £429 898 and
a 1.6% decrease in general costs to £79,268. Rent and Service Charges made up
65% of these general costs.

Given the reduction in face-to-face appointments and the increase in telephone, email
and webchat queries which can be answered by staff in Westhill or working from home,
the Board has taken the decision to terminate the lease on our Banchory office in
2023. This should result in a significant reduction of general costs in future years to a
more sustainable level in the long-term.

The year-end surplug of £37,215 was largely as a result of receiving two sizeable
annual grants (from Robertson Trust and Bank of Scotland REACH) in 4Q 2022 which
will part-fund salaries for three staff through to 4Q 2023. The Balance Sheet shows a
corresponding increase in Restricted Funds from £56,555 (2022) to £111,705 (2023).

Unrestricted Funds declined from £182 905 (2022) to £144 968 (2023) reflecting the
ongoing challenge to fully cover our overhead costs — a situation that should improve
after we vacate the Banchory premises in 2023,

Citizens Advice Scotland continues to be our largest funding source (49%) with
Aberdeenshire Council our second largest (23%).
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BOUTH WEST ABERDEE NEHIRE CITIZENS ADVICE BUREAU
Scollish Charity Numbar SCOITETS Company Number SC36505
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SOUTH WEST ABERDEENSMIRE CITIZENS ADVICE BUREAL
Company Number SCIE5959

Scottish Charity Number SCO37ETS

STATEMENT OF FIMAMCIAL ACTIVITIES [INCLUGING INCOME AND EXPENDITURE ACCOUNT)

FOR THE YEAR ENDED 31 MARCH 2023

INCTHIRG RESOURCES
From generated lunds:
Vakalary seeme
Investment Income
Tetal Incoming Besources
RESOLMCES EXPENDED
Charftezle frthvithes
Stall Coss
ihed Costs
Depredation
TOTAL RESOURCES EXFENDED
HET INCORIMG (OUT] RESOURCES
TOTAL FUNDS B GHT FORWARD
TRAMSFERS BETWEEN FLINDS

TOTAL FURDS CARRMD FORAARD

Poite Lin-

TOTAL  TOTAL
resiricted  Pesbricied FUNDS  FLINDS
Fronds Furds 1021-28  B21-23
E £ E

112 508 FXFET 45,305 406,675
4,583 4,503 162
__ 117541 BALIST 420,898 407,137
R AET F1z441 311,90 318,59¢
83,332 26046 TOIGE 82,196
1,50 o 1,506 1,505
154197 238,487 357 6E4 03,258
|36,655) T3,ETD 37,234 3838
162 2015 56555 219,460 118 &2
18,710 (18,7200
144,060 111,705  256,E74 19,460
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SOUTH WE ST ARFRDE ENS HRE CITZENS ADVICE BUREAL

Bcotish Char ity Number SCOTETE Company Number SCIE5039
IBALANCE SHEET
FOR THE YEAR ENDED 31 MARCH 223
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28,175 244,718
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dchiarce I ome o 24,532
i onuals __ Apsg 31173
12718 34,578
INET CURRENT ASSETS 248 480 08,738
TOTAL ASSETSLESS DURRENT LIABILMES 258,675 115,480
LA BNIES - oo anis Fallisg due after 1 year i o
NET ASSETS ¥ 158 4TS T8 480
REFRESENTED BY
BESTRICTED PUNDS (] 111,708 55,555
UNRESTRICTED PUNDS
Designated Funds
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Flued dazet Bephoement B5185 33,855
Operaing Reserie T4, B 144585 99,348 182,508
158 674 5 &0

For the year ended 31 Mamch 2023 the ©ompaey was entifed (o esemption weeder mc Siom 477 of S Companies &t 008
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reconds and for the pregaration of acc ounis.
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regime.
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SOUTH 'WEST ABERDEENSHIRE CITIZENS ADVICE BUREAL
Spottish Charlly Muirbsr SCOITETH . Company Mumber SCHGEE

HOTES TO THE FINARMCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2003

L. ACCOUNTING POLICIES
Semtus

South West Aberdeershine Cltimra Advice Bureau |5 a Registered Charity Mo, SCO3?679 and
B 8 Compaey Lirmited by Guarantes Mo, SCI55959

Accounting Ccervantlan

The Financlal Statements are prepared under 1he hivierical oats corvdnbson amd in
accordance with applicable accounding standards - the Charitles Accounts |Scotland)
Ragulstions 2006 ared the Satement of Recommended Practice "Ascounting bad Repaning
fer Charliles® [SORP FRS 103],

incoming Rescurces

Incoming resources, including granty, ars ricapiidad in Tull is the Staamant of Fsarcial
Activilies in the year i which they are receivaile,

Rezources Expendad

Al ppenoiture is included onan aocrual basls aad inchides anFibutsble VAT which cannot
b el

Eapenciture which 8 dirsctly agiributable to specific activities has been included in these
poest patepories. Where casts are attributable to moss tham ors e TRADY Tty hive baan

apportioned scross cost colegories on d basiv condisien| with [heé s of Thade redouns,

Tunglbla Flued Assets
Depreciation i§ provided on sl Weagible fioed auets calculabd 10 write off tha cost of the
asset, less any residusl valee, cver thelr expecied uialul ecanamic Hle e follows:

o Compirier ecpiprnent i v sbraighl line
a Offce furniure and epulprmiend % wrs sbraight line
-] Oftice Partilioning and Wentilation A0 i siraight ling

A minenum thresbold af £2,500 b4 applied Tor capitalisption of fked Je0E,; aisili
of values k= than this amownt sre sxperded in e perciod in which They ane acgumed,

Fursds and Reserves

Rastrictad Fumds: can anly be used for the marticular restricted purposes wilthin the chanty;
1ha restrictians have been spectied by the danar,

Unrestrictad Fundi: can be ubed in accardanse with tha charitahle objects at the discrotion
af the Bomrd of Directors; certain unrestricted funds have been desiprated 2 Below,
Designated Funds: thete funds have been designated for fubure business requirements and
f 4 H

1] Active projects funded in advenca: faiwe commitments for projocts aveady

Turded

| Fiind Adsat Beplacerment: baded on the depreciatian palicy above, 1§ |k necesan to
prow a fund to allow these assets to be replaced ot the end of their iselul e,

3| Opevating Reserve: as a charfable business depencing entrely on funding from our
lacal awtherliy, &nd ot®ers In onder o aperate, a lack of such funding could lead o

thae busima sy being woumd up, Doing 18 I &0 arderly mansss, withaut aving any
rraditor imeald, reoubes a dedanated Fund 1o cover the casls Inealved,

OO i, nieqarer a 010 Dok e Dasts Lot
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S0UTH WEST ABERDEENSHIRE CITIZENS ADVICE BUREALI

Scottish Charity Humber SC03TETE Company Number SCIE5050
S VOLUNTARY INCORME Ua: TOTAL TETAL
medricied  Besiricied FUNDS FUNDS
Fuss Funds 2023-F3 Hr1-13
GRANTS £ E £ £
Aberdesnshire Council 99,727 99,727 78,413
Abordeanshire Councll Kick=tart/acT 0 Q 0 T
Cigens Advece Soatland 3,021 060924 210,845 215,620
Bobertson Trust 35,800 36,800 32,000
Makional Lotbery 8801 28,901 o
Hunry Senith Trust 21,000 211,000 42 500
Bark of Scotland 18,732 18,732 s
Scottish Govermment 3,14 3,004 -
Sraffeed Truse [} 1] & 000
a&mald Clark a 1] L0003
King Gearge 'V Fund L1 o 1000
DONATIONS
fdentad Healif Abardasn 800 BOO 428
Bank Inkerest 4,503 4 593 162
Local Fundraising a 1] 164
Parsonsl Depations and Sundry Hemrs 5 486 5406 1,063
117,541 31 EET  aI0.00a 407,137
1 STAFF PAYROLL COSTS 0223 03132
E £
salaries 17412 190,040
Soclal Security Costs 20,458 17,304
Penddon Cosks 13,040 12,162
511,910 319,586
The: average, full time sguivalant, numiss of employess in the yesr was: P23 2021-22
Fanagement (2 full time; othars past-tima) 3 3
sdministration [1 full-sime} 1 I
Specinlil Advimers (8 Full time; others part Rima) 7 7
Mo empboyes received emolsnents in excess of 060,000
Mo ol the Direciers (Charity Trustiees) receved any romanaration in the year,
The Indeperdent Examiner did rat receive sy remusenat ian far sxsmining the accourds.
a, OTHER RESOURCES EXPENDED Chartabile Teartal Tedal
Operations 01323 2001-22
E E £
Agreertising, Pulbslciy & Racral menl 1.Xr2 1,222 145
Heating & Lighting 3,133 3133 LA L]
insurancg FEED 2857 618
office Supplies, Equipmant & Maint Cleaning 100 2,080 10, faa
Phore, Fax and Intemet 3,785 3,758 7,831
Primting, Stationary & Postage 1,103 1,103 1555
Pralessansl Fees 1168 2 388 it
Rofesenco Materials 1,518 151K 1443
Rent and Service Charges 5L188 51186 45,819
Tralning 1287 1,587 50
Travel and Subssience 40T 4 507 3119
Shopping Vouchers 1560 1,560 i
Unusad manies selurnad to Funder - . o
s Tie A2l

Soulh West Aberdesshire Citinens Advice Annual Report FY 2022-23



SOUTH WEST ABERDEENSHIRE CITIZENS ADVICE BUREAU

Seoitish Charity Mumber SCOITETE Company Number SCIE5650
L # TAMGIBLE FIXED ASSETS Furritiee &
Eryut prisest Parsioning Tiial
E £ E
Het book walue &1 1 &orl 2022 030 T 9,721
Ao -
Depreclation Change for the yesr 3 913 (1, 506]
Mat boak value ot 51 March 2023 1,437 & 7T B.I15
B, RESTAMTED FLANDE
Mesament in Restricted Funds At 1 April incoming.  Reicureis  Tramfers A 31 March
hary] Resourcas Expanciad iark]
I's 3 £ £ £
Citicens ddvice Scolland 34,552 pie Kok 166,286 - 74,480
Hanry Senfth Trust 15,251 21,000 17531 1ETIO
Robartson Trust 6,752 2500 24,740 - 18,812
Bank o Sootlend REACH . 10, TR roe2 - 18,640
Magional Lofbery 4 8501 I_I_LEI - El?‘?j-
6 555 312,357 138 8T 18,720 111,705
1. AMNALYSE OiF NET ASSETS BETWEEN FUNIDE
Designated Restricied
Funds Fureds Ttal
£ E E
Flussd Ag5a1s 8115 E.2X15
CashBari 142 406 111,705 154,112
Other current assats/[Habilities) |5,552] /] ﬁ.ﬁii‘l
:l.-l-l,;H!- 111,708 TR0, 6T
il DIRECTORS' /TRUSTEES' EXPENSES a002-13  2021-1%
Mumber of DirgcbarsTrstees who were paed axpinied 2 L
Mature of the spenses Begelatory OMice Expasred 157 a1a

Saulh West Abemesshire Cilizens Advice anrusl Beport FY 207223



23

SOUTH WEST ABERDEE NSHIRE CI TRENS ADWVICE BUREAU
Scoltish Charily Mumbar 3C03TETR Company Humber 30385050

IHDEPEN DENT EXARMIN RS REPORT TO THE TRUSTEES
FOR THE YEAR INDED 31 MAROH DS

| mport on theaouns of the Charity forthe periodended 31 Mach E.uﬁ e set
ot on pages 1 tod.

B smpec e respa neihilities of Dérectors ICharity Trs e es] and Exam iner

Thl Trastees ane respa redh be fior the preparation of the finandal state ments In 2o ondan oe
warlith thee: bewrne of thie C hadthes and Toushees rvestment |Scotiand ) Act 2008 and the
Charities Acoounts |Soothnd) Regulstions X008 |as amended) . The darity's Tastess
cowdhder that the asdit requiremen s of Begulation 1001] fa] to &) of the b oounis
Reguistions do not apply. R & my respo relbility to e camine the acoounts 25 reguined wider
section $41) ic] of e Act bo state whethe r partcular matters hase come b iy sttenthon.

Baziz of Indspende ot Eoem iners Repart

Ky eamiration was Grred autin acoordance with Reguiation 11 of the Charities Ao ounts
|Sootiand] Regu lathons 2006 {as amended | 4n samination ndudes a redew of the
acoounting, records kept by thechadiyand acomparizon of the accounts presented with
those records. it alto indudes comideration of ary umeaal Remsor didosunes in the
acoo unts, and seels ewplan stions from the Tretees oon cerning &y such matiers. The
prooed unes un destaken do not provide alll the eviden ce that would b e reguired by an audt,
and corsequently | donot empress an sudit opinion on the wiew ghven by the accouns.

i e it Daam ' s 58 tem et
I e oowi e of 'y samirathon, no matter fas come o my attention:

(i k] wihich giwes me nesuon able canse to belleve that in any matesial spect, the
regureTen s
o 0 fosep 2000 unting reconds in acooadance with section dd{i)a) of the 2005 At
and Reguistion 4 of the 2008 Accounts R egulation: and
a o prepare s ounts wilch accord with the accounting reconds and comply with

Reguiation 8 of the 2006 Account Regu kations
Farve mot besen met- or

{3 ta which, in my opinion, aftention should be drawn in orde rito erable & proper
wrderstan ding of 2o ounts to be reached

Edamined by

fEne i
e feant Professioral Body: George Maston | Chartered A oountant]

Acddres: |retftute of Chartered Ao ountants of Soothnd

L% Gray Sreet, Aberdesn
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Thank you to:

All our current volunteers for their loyalty, support and dedication to the Bureau and
their commitment to help all our clients across our region.

Al our staff for all their valuable support, expertise and loyalty to our volunteers, clients

and Board.

Our Board for their continued support and dedication to South West Aberdeenshire
Citizens Advice Bureau and its governance.

All our funders

The

s ool ol

Henry Smith
Charity

@ COMMUNITY
FUMD

e BANK OF SCOTLAND
Foundation

A
R-ardwaridtion

foodbank

criizens

advice
sootiand

Aberdeenshire

COUNCIL

THE
m}EE RT50N
TRUNT

%

.'"i":. The Scottish
FLREREILE il RIS
GOV.UK
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